CUSTOMER TESTIMONIALS

Our thanks to all our braided rug customers for your wonderful testimonials! We are only able to mention a few on this page; selecting those that give a good representation of the wide range of braided rugs that we sell, and now enjoyed in households right across Australia!!

SD, ‘Byron Stunning Stays’, Bangalow, NSW 

(colonial mills, several Four Seasons Spring & Summer 42in x 66in oval) 

Dear Braided Rug Company 

Just a short note to let you know how pleased I am with the rugs I have purchased from you. I am a designer by ‘trade’ and owner of Byron Stunning Stays. I have them throughout my Ballina home and the North Burleigh apartment plus some will soon be going in at Kingscliff. They have been every bit as good as I thought that they would be. They look great, are easy to clean and hardier than the beautiful ones that my mother made years ago. I am not a ‘carpet’ person – preferring hard floors instead. Fact is though that sometimes there can be just a bit too much tiles, timber etc (especially when there are large floor areas). Braided rugs are the perfect solution. They are good to look at, nice underfoot and they provide the ‘difference’ and interest required. Having said that, I have a large one on top of carpet at Burleigh and it breaks up the boring cream carpet beautifully! Thank you also for your friendly and efficient service.

JK, Brighton, VIC 

(colonial mills Jackson Palm 3'x5' and Monroe Silverleaf 3'x5') 

Dear Braided Rug Company 

I think it's 18 months since I took the plunge and ordered from you. I'm not a great one for mail order but was reassured by your courteous and efficient service. I received my rugs within a week of faxing my order and they complement the classic look of my apartment perfectly! - the Jackson rug being the centre-piece of my lounge and the ever practical Silverleaf rug providing comfort underfoot in my white kitchen. 

PM, Burrawang, NSW 

(Capel Patio Forest Green 5ft x 7ft) 

Dear Braided Rug Company 

I recently purchased a Capel braided rug for my kitchen. It’s robust good looks fit perfectly with my country farmhouse décor, and it has attracted many favourable comments. I am thrilled with the way that it withstands spills, and the wear and tear of an active dog running in and out constantly. The service from your company was unsurpassed. I was kept up to date with the progress of the order (by email) and you helped me with the choice of the best rug to suit my needs, as well as offering advice with colour. 

CA, Balmain, NSW 

(Capel Plymouth Light Gold & Colony Blue 3'x5' and Outdoor Retreat Maple Leaf 8.5ft round - specially ordered) 

Dear Braided Rug Company 

I think I'd describe my home as contemporary country. I love natural materials - wood furniture, stoneware tableware, hand-loomed cushions and linen chair covers etc. My Capel Plymouth rugs, with their chunky look and rich but organic colours mix and match perfectly with my kelims and 'berber' rugs; and the round Outdoor Retreat rug is going to look fantastic under my round teak table when my new kitchen is finally completed - the red is the same red as my Le Creuset pans which looks brilliant! 

JK, Brisbane, QLD 

(Special Order Capel ‘In the Valley’ Rouge 8ft x11ft oval) 

Dear Braided Rug Company 

My rug arrived yesterday safe and sound. I couldn't wait to get home and see it, and you are right it really is fabulous! I am very happy with it. I would like to say what a pleasure it has been dealing with you. You have followed through and done everything you said you were going to do and were helpful as I was making my decision without being pushy. I have had a series of disasters lately dealing with small business to the point where I am convinced I am never going to buy anything except at Myer, DJs and the large stores, however, you have been the exception to the rule. It's curious that there was more potential for things to go wrong given the distance, the shipping and the fact that I was buying sight unseen but much to my pleasure it has all gone very smoothly. 

AG, Alligator Creek, QLD 

(colonial mills, Jefferson Blue Ribbon 5'x8' and Potpourri heart-shaped rug) 

Dear Braided Rug Company 

Having searched for years for an Australian supplier of braided rugs for their gorgeous 'homey', 'country' look, I finally came across your advertisement in an Australian country magazine. I eagerly awaited the arrival of my 'Jefferson' Blue Ribbon rug to finish off the timber floor in my new country-style kitchen. The mail order service was amazing - including the sample swatch of one other which is a fantastic idea to view the suitability of colours in your own home. I am constantly admiring my 'Jefferson' which perfectly fits and finishes off the blues and creams of the kitchen - but I love my little heart shaped 'Potpourri' rug at my front door - and everyone else admires it as well! As well as their comfort and beauty, I am so delighted they're also easily cleaned and cared for (in a household of five boys!). A great investment which I am totally happy with!

MC, Stanmore, NSW 

(Special Order Capel Cutting Garden Lily 4ft x 6ft) 

Dear Braided Rug Company 

I had admired similar rugs in American magazines and was trying to source one for my baby daughter’s bedroom. We visited your Rozelle showroom and admired the large range in stock, but ultimately ordered a rug from one of the many sample swatches of colonial mills and Capel rugs which can be specially ordered. During the importation of my Cutting Garden rug, I was kept up-to-date as to its progress. Despite the light colour (white with pastel flecks), it has been extremely easy to keep clean. It was a great choice and my now, two year old, loves to use it as her play area. She even keeps her toys on the rug – only! 

Yungaburra Bushland Cottages, North QLD 

(capel American Legacy Natural Red & colonial mills Four Seasons Fall - several pieces) 

Dear Braided Rug Company

We chose braided rugs to complement the cosy appearance of our two getaway cottages, and they have proved to be as practical as they are beautiful.  Our guests often comment on the unique look and homely feel of the bedside rugs.  It is amazing just how right they look on the timber floors, so we are totally happy with our purchase.  Having used email and phone to order and to chat about our choices, we can only say how nice it was dealing with such professional and helpful people as yourselves. 

JT, Prairewood, NSW 

(capel American Legacy Blue Ridge 5'x8') 

Dear Braided Rug Company 

I purchased a large braided rug for my family room as I wanted to create a comfortable and practical area for my six kids to play and watch TV without the clutter of bean bags etc. I am thrilled with the results as the rug still looks like new, is easy to clean, and most of all is so comfortable that I often find the chairs empty and the kids are all sprawled on the floor!

CJ, Willunga, SA 

(colonial mills Twilight Palm & Oatmeal 4ft x 6ft and Capel American Legacy Slate Blue 5ft x 8ft) 

Dear Braided Rug Company 

We live on a beautiful property near the Kuilpo Forest, south of Adelaide. I chose the rugs because of the warm country look; they create a ‘homely’ feel to our house. Your service was very good when trying to select the right colours to match the existing décor. 

BA, Yarralumla, ACT 

(colonial mills, Monroe Palomino – several in different sizes) 

Dear Braided Rug Company 

Thank you for my lovely rugs! Our house has lots of tiled floors (great in summer) and we use these very practical rugs to add warmth all round the house including the kitchen and bathrooms. The colour suits our décor perfectly, they look terrific, and as they're washable they're very easy to care for. I love them! 

SP, Toowoomba, QLD 

( colonial mills, Botanical Isle Oasis Blue 4'x6' & Jackson Palm 2'x10' hall runners - specially ordered) 

Dear Braided Rug Company 

I first saw American braided rugs in a ranch style home in Montana and was keen to introduce them into my own. I don't favour 'country style' decorating, but the braided rugs compliment my furnishings beautifully. I have 10ft hall runners on tiles. They stand up to the foot traffic and cut down on noise. My Botanical Isle rug is on wood near the kitchen. I find the rugs very practical and hard wearing. I love the fact that you can turn them over to the other side before attempting to clean them. My rugs were ordered via your mail order service and I am extremely satisfied with the service. 

MP, Turramurra, NSW 

(Capel American Legacy Natural Red 4ftx6ft and 7ft x 9ft – specially ordered) 

Dear Braided Rug Company 

I am very happy with the purchase of my braided rugs. I had seen them in pictures and always wanted one, and as I do patchwork and quilting, the handmade ‘cosy’ look is important to me. They look beautiful on polished floors and give the two rooms I bought them for (bedroom and sunroom) a homely, comfortable feel. Your mail order service is most professional. From first contact (by phone) to delivery I was kept informed. My first purchase was in stock, and delivered promptly; and the second was in transit and I was prepared to wait. I was kept up-to-date by phone as to the expected delivery date and this was carried out. 

